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Introduction 
 
The West Lindsey CCTV Service provides monitored CCTV for the benefit of the wider 
public, partner agencies and local communities. We use the latest in CCTV 
technology to deliver high quality surveillance that keeps people, property and assets 
safe. 
 

Our Control Centre monitors and records all footage from our camera network. With 
direct communication links to the police and other agencies we use camera footage 
to prevent and detect incidents of crime, public disorder, anti-social behaviour, theft 
and more. We play a key role in helping to detect and protect vulnerable people such 
as missing persons and those at risk of exploitation. 
 
 

Our CCTV Coverage 
 

We operate public space CCTV in Gainsborough, Market Rasen, Hemswell Cliff and 
Caistor. This includes cameras in town centre areas, car parks, public parks and 
community buildings. 
 

All of our cameras are overt and clearly identifiable. A full list of our public space CCTV 
cameras is available to view online: www.west-lindsey.gov.uk/cctv 
 
 

Our People 
 

All of our CCTV Operators have to meet strict training requirements to ensure they 
use CCTV cameras legally and effectively. On-going training takes place to keep skills 
up to date and we regularly conduct security screening and vetting. 
 

Our CCTV Operators maintain a knowledge of local communities we cover and 
provide intelligence to support crime prevention work and keeping vulnerable people 
safe. 
 
 

CCTV Code of Practice 
 

To ensure our service is fully accountable we operate in accordance with a CCTV 
Code of Practice. This Code details how the service in managed, operates on a day 
to day basis and protects access to information. We take data protection and personal 
privacy very seriously. It is vital we have strong mechanisms in place for public 
protection so that people can have trust in the use of CCTV. 
 

Our CCTV Code of Practice is available to view online: www.west-lindsey.gov.uk/cctv 
 
 

http://www.west-lindsey.gov.uk/cctv
http://www.west-lindsey.gov.uk/cctv
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1.1 Total Incidents Monitored in West Lindsey 
2021 Total: 1,541 2020 Total: 1,722 2019 Total: 2,927  
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1.2 Incident Demand - All Types across West Lindsey 
2021 Total: 1,541 2020 Total: 1,722 2019 Total: 2,927  
 

 
 

1.3 Arrests Supported/Monitored across West Lindsey 
2021 Total: 81  2020 Total: 91  2019 Total: 115  
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1.4 Incidents Reported By - across West Lindsey 
 

 
 

1.5 Evidential Reviews Completed across West Lindsey 
2021 Total: 182  2020 Total: 139  2019 Total: 182  
 

 
 
Total Number of Evidential Items produced for investigation/prosecution: 
 
2021 Total: 120  2020 Total: 107  2019 Total: 148  
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2.1 Total Incidents in Gainsborough 
2021 Total: 1,482 2020 Total: 1,655 2019 Total: 2,786  
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2.2 Incident Demand - All Types in Gainsborough 
2021 Total: 1,482 2020 Total: 1,655 2019 Total: 2,786  
 

 
 

2.3 Arrests Supported/Monitored in Gainsborough 
2021 Total: 76  2020 Total: 84  2019 Total: 111  
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3.1 Total Incidents in Market Rasen 
2021 Total: 48  2020 Total: 38  2019 Total: 108  
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3.2 Incident Demand - All Types in Market Rasen 
2021 Total: 48  2020 Total: 38  2019 Total: 108  
 

 
 

3.3 Arrests Supported/Monitored in Market Rasen 
2021 Total: 5  2020 Total: 6  2019 Total: 4  
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4.1 Total Incidents in Hemswell Cliff 
2021 Total: 11  2020 Total: 27  2019 Total: 31  
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4.2 Incident Demand - All Types in Hemswell Cliff 
2021 Total: 11  2020 Total: 27  2019 Total: 31 
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